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An ______ is a set of processes and procedures that transform data into information and knowledge.

A     information system

B     Knowledge system

C     Database system

D     Computer system

Answer : A 

A group of related records constitutes called as ___

A     Database

B     File

C     Information

D     Field

Answer : B 

A system is called ..................... when the inputs, process and the outputs are known with certainty.

A     Probablistics

B     Open

C     Close

D     Deterministic

Answer : D 

Decision-Table is a way

A     Of representing multiple conditions

B     Of representing the information flow

C     To get an accurate picture of the system

D     None of the above

Answer : A 

The document listing all procedure and regulations that generally govern an organization is the

A     Administrative policy manual

B     personal policy book

C     Organization manual

D     Procedures log

Answer : C 

Which of the following steps is/are the implementation plans involved in MIS?

i) Preparing organizational plans



ii) Planning of work flow
iii) Training of personnel
iv) Development of software
v) Acquiring computer hardware

A     i, ii and iii only

B     i, ii, iii and iv only

C     i, ii, iv and v only

D     All i, ii, iii, iv and v

Answer : D 

Which of the following can help you choose a product?

A     office automation system

B     management information system

C     transaction processing system

D     decision support system

Answer : D 

In a typical ______ network, application processing is shared between clients and one more servers.

A     client server computing

B     cloud computing

C     mobile computing

D     data computing

Answer : A 

The intranet that is accessible by outside workers is called

A     Firewall

B     EXTRANET

C     MIS

D     P2P

Answer : B 

The .____. is defined as a set of activities performed across the organization creating as output of value to the 
customer.

A     development process

B     business process

C     quality process

D     customer focus

Answer : B 



Mistakes made in the system analyses stage show up in

A     Implementation

B     System development

C     System design

D     None of these

Answer : A 

Information systems support an organization's business operations, managerial decision making and strategic 
competitive advantage. Such system is called

A     Business process reengineering

B     Globalization

C     Roles of information systems

D     Competitive advantage

Answer : C 

A pseudo code is a/an

A     Machine code

B     System generated random number

C     Easy way to communicate the logic of a program, in English-like statements

D     Protocol used in data communication

Answer : C 

Which of the following is a program that models the pattern recognition capabilities of the human brain.

A     An expert system

B     Artificial Intelligence

C     Neutral network

D     Development engine

Answer : C 

The longest method of conversion is

A     Phased

B     Pilot

C     Parallel

D     Direct

Answer : A 

_________ is the process of defining the current problem, determining why a new system is needed, identifying the 
objectives of the proposed system.



A     Feasibility analysis

B     System Analysis

C     System definition

D     System requirements

Answer : C 

The main purpose of the system investigation phase is to produce a

A     Feasibility report

B     Requirement report

C     Design report

D     None of these

Answer : A 

Generally, the top management of an organization is more interested in

A     Tactical decisions

B     Day-to-day operations

C     Strategic decisions

D     All of these

Answer : C 

Which of the following tools is not used for process descriptions?

A     Data dictionaries

B     Structured

C     Pseudo codes

D     Decision tables

Answer : A 

What is unicode?

A     Standard font

B     Software language

C     Character encoding system

D     Keyboard layout

Answer : C 
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